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CORE VALUES
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Vision Statement
To be progressive and dynamic leaders in the all-hazards 
emergency services industry.

Mission Statement
Our mission is to provide efficient and professional fire and 
life safety services to every stakeholder in our community 
through all hazard’s risk reduction, emergency response, 
training, teamwork, and continuous improvement. 
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TABLE OF ORGANIZATION 
Fire Chief

Derrick Sawyer

Jim Shultz

Secretary
Elena Cicchitti

Administrator
Vacant

Operations
DC Norris

Planning
DC Morrissey

Logistics
DC Yashin

Finance
DC Gallagher

Fire Marshall
Vacant

Civilian Office Staff Uniformed Fire Personnel

Title Current Short Total
Fire Chief 1 0 1
Deputy Chief 4 0 4
Fire Marshal 0 1 1
Fire Captain 11 1 12
Firefighter 38 4 42
Total 54 6 60
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												Fire Chief

												Derrick Sawyer

		Civilian Staff						Uniformed Fire Personnel

		Darlene Conlin						Operations				Planning				Logistice				Finance				Fire Marshal

		Emily Vlassopoulos						DC Johnson				DC Norris				DC Yashin				DC Boyce				Vacant

		James Shultz



												Career Uniform Staff

												Title		Current		Short		Total

												Fire Chief		1		0		1

												Deputy Chief		4		0		4

												Fire Marshal		0		1		1

												Fire Captain		11		1		12

												Firefighter		38		4		42

												Total		54		6		60







COMMERCIAL BUILDING INSPECTION PROGRAM
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March 2023
20 Properties Inspected

3 New Inspections
17 Re-Inspections Completed

April 2023 Projected
11 Inspections Scheduled

Year-To-Date
65 Inspections Completed

4 Inspections were Forwarded to L&I After Re-Inspection
Knox Box Installed
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MARCH 2023 AVERAGE RESPONSE TIME
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MARCH 2023 NOTABLE INCIDENTS
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3/4/23

16 Pilgrim 
Ln.

Building 
Fire

20:03 
Hours

3/12/23

232 
Heather Rd

Building 
Fire

00:17

3/15/23

169 
Chatham 

Rd

Building 
Fire

19:17 
Hours

3/16/23

413, 415 & 
417 Copley 

Rd

2-Alarm 
Building 

Fire

10:04 
Hours

3/17/23

592 
Snowden 

Rd

Building 
Fire

22:21 
Hours

3/19/23

4014 
Dayton Rd

Building 
Fire

02:38 
Hours

3/23/23

228 N. 
Linden Ave

Building 
Fire

03:23 
Hours

3/27/23

8816 West 
Chester 

Pike

2-Alarm 
Auto 

Garage Fire

10:15 
Hours



MARCH 2023

INCIDENTS BY  
TYPE

TOTAL:  249
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INCIDENTS BY 
TYPE –
SAME TIME 
LAST YEAR 
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Mar-22 Mar-23 % Change Trend

Incidents 218 249 14% ▲

Fire-100 20 30 50% ▲

Explosion-200 0 0 0% ▬
EMS-300 57 71 25% ▲

HAZMAT-400 28 23 -18% ▼

Service Call-500 24 28 17% ▲

Good Intent-600 21 26 24% ▲

False Alarm-700 62 58 -6% ▼

Weather - 800 0 0 0% ▬
Special Incident-900 6 13 117% ▲



INCIDENTS BY TYPE / YEAR-TO-DATE - 2023
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MARCH 2023 

INCIDENT 
RESPONSES BY 

STATION

TOTAL:  249
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YEAR TO DATE 
2023 

INCIDENT 
RESPONSES BY 

STATION

TOTAL:  737
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YEAR TO DATE 
2023

STATION CALL 
PERCENTAGES

TOTAL:  737
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MARCH 2023

INCIDENTS BY 
SHIFT

TOTAL:  249
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YEAR TO DATE 
2023

INCIDENTS BY 
SHIFT

TOTAL:  737
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YEAR TO DATE 2023

SHIFT 
PERCENTAGES FOR 

INCIDENT 
RESPONSE

TOTAL:  737
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MARCH 2023

INCIDENTS BY DAY 
OF THE WEEK

TOTAL:  249
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YEAR TO DATE 
2023

INCIDENTS BY DAY 
OF THE WEEK

TOTAL:  737
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MARCH 2023 INCIDENTS BY THE HOUR OF THE DAY
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YEAR TO DATE 2023 
INCIDENTS BY THE HOUR OF THE DAY
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UPPER DARBY
CAR 3

MARCH 2023

INCIDENTS BY  
TYPE

TOTAL:  112
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UPPER DARBY CAR 3 
INCIDENTS BY TYPE / YEAR-TO-DATE - 2023
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Fire-100 Explosion-200 EMS-300 HAZMAT-400 Service Call-500 Good Intent-600 False Alarm-700 Severe Weather - 800 Special Incident-900
January 12 0 3 12 16 7 72 0 3
February 12 0 7 11 18 5 53 0 3
March 19 0 5 12 9 10 55 0 2
April
May
June
July
August
September
October
November
December
Total 43 0 15 35 43 22 180 0 8



UPPER DARBY 
CAR 3

MARCH 2023

INCIDENTS BY DAY 
OF THE WEEK

TOTAL:  112
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UPPER DARBY 
CAR 3

YEAR TO DATE 2023

INCIDENTS BY DAY 
OF THE WEEK

TOTAL:  346
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UPPER DARBY CAR 3
MARCH 2023 INCIDENTS BY THE HOUR OF THE DAY
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UPPER DARBY CAR 3
YEAR TO DATE 2023 

INCIDENTS BY THE HOUR OF THE DAY
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MARCH 2023 FIRE INVESTIGATIONS
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YEAR TO DATE 2023 FIRE INVESTIGATIONS
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MARCH 2023 FIRE INVESTIGATIONS
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YEAR TO DATE 2023 FIRE INVESTIGATIONS

1 1 1

3 3

1 1 1

5

0

1

2

3

4

5

6

Heat Source

11

1 1
2 2

0

2

4

6

8

10

12

Undetermined Other
Equipment

Under
Investigation

Range, Stove Heater,
Portable Heater

Equipment Involved in Ignition

30



MARCH 2023 FIRE INVESTIGATIONS
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YEAR TO DATE 2023 FIRE INVESTIGATIONS
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MARCH 2023 CAR SEAT INSTALLATION
 Upper Darby Township Fire Department has certified Child Passenger Safety Technicians: 

 In March, the Delaware County Traffic Safety Project teamed up with our CPS Techs and hosted a Delaware County Car 
Seat Check Event at the Cardington Stonehurst Fire House in Upper Darby. This event was free of charge to families who 
registered for the event. The appointments were one-on-one, in person with a certified car seat safety technician. 

 Our CPS Techs also scheduled and installed two other child passenger safety seats in the month of March aside from the 
Car Seat Safety Check Event. 

 If you want to have your child’s passenger safety seat installed by one of our technicians or have your current seat 
inspected, please email us at CPSTechs@udfd.org.
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Career and Volunteer members of our department attended the I.A.F.F. Peer Support Training Program 
hosted by the Upper Darby Professional Firefighters Association and delivered by I.A.F.F. master peer 
support instructors. This two day in person training program gave members the necessary knowledge 
and skills to provide support to their peers and gave them a basic understanding of common behavioral 
health issues affecting the fire service. Peer Support Training can serve as a bridge to community 
resources or behavioral health treatment when indicated and build or enhance the peer support 
program. 

The mission of the program is to offer confidential assistance and support to all members and families 
during times of personal need or due to traumatic incidents. Peer Support training does not replace 
professional treatment but is put in place to help minimize the traumatic effects that some incidents or 
occurrences can cause during a career. 
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Five (5) Volunteer members of the department successfully completed 
continuous education in emergency medical services in the field of seizure 
recognition and first aid. Con-ed training in emergency medical services 
fields are becoming crucial in our day-to-day activities with the increased 
medical responses that our department is experiencing. 

One (1) Volunteer member of the department successfully completed their 
training as an instructor in basic life support through the American Heart 
Association. This allows the member to teach First Aid, CPR, AED, and 
bloodborne pathogens courses
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TRAINING

Career Firefighters that are members of the Delaware County 
Emergency Services Hazardous Materials Response Team attended 
continuous education training on March 28, 2023. Hazmat training 
ensures that the members of the response team stay current on 
their skills and are ready to handle any hazardous material response 
within the County or surrounding communities when needed. 

Hazmat Team Training

Urban Search and Rescue (USAR) Team Training

All career firefighters trained on USAR rope and rigging setup 
and rescue as well as how to properly and safely drive the 
USAR trench trailer provided by Delaware County Emergency 
Services. The USAR team is ready to respond to any technical 
rescue incident in the County or surrounding areas.  



MARCH 2023
SMOKE ALARM PROGRAM

 Total Smoke Alarms Installed: 20

 Alarms installed in Owner Occupied Homes:  14 

 Alarms Installed in Rentals:  6

 Number of homes where alarms were installed:  

10

 Average number of alarms installed per home: 

2.0
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MARCH 2023 SMOKE ALARMS INSTALLED BY STATION
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MARCH 2023 SMOKE ALARMS INSTALLED BY PLATOON
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MARCH 2023 SOCIAL MEDIA METRICS
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